








ZYXEL

Desktop Switch Series

Quick Start Guide
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n Hardware Installation

Power Outlet

n Managed with Switch Default Static IP

(For Web Managed Models Only)

Switch IP:
192.168.1.3

PC IP:
192168.1.4 ~ 192.168.1.254

(default)
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Log in ZYXEL
Password | 1234

System Information

SIGN IN

Connect to Your Device

(For Unmanaged Non-PoE Models Only)
Priority Port (Port based QoS) Application

Ao LR

High Priority Medium Priority Low Priority

High Priority Ports MED Priority Ports
(VolIP) (Data)

General Ports
(Internet/Data)

r
IP Phone Network Laptop
Storage
(PoE models only)
|
PoE

IP Phone PoE IP Cam

* Non-PoE devices can connect to the PoE ports, but POE power
is not supplied to them.

LEDs
® On - Poweron
PWR Green \
-8- Blinking - Starting up
= On -10/100 Mbps
Amber connection ready
I+: Blinking - Data transmitting
LINK/ACT
= On -1000 Mbps
Green connection ready
:+: Blinking - Data transmitting
boE = On - PoE enabled
o
(PoE models  Creen Off - PoE disabled or not
only) supplied
® On - More than 50W supplied
(E%EE mégels Amber and approaching maximum
only) e Off - Less than 50W supplied

ZYXEL

Your Networking Ally

Warranty Card

Thank you for purchasing a Zyxel product. Zyxel has a reputation for delivering
high quality, high performance products and services to our customers.

We recommend that you now visit the Zyxel website and register your product
online. This will mean you can receive the latest firmware, drivers and product
related information. If you still have further questions or enquiries related to the
product, please contact our subsidiaries worldwide. Please note that warranty
terms may vary by region. Full detailed information is available on our website,
here: http://www.zyxel.com/support/warranty_information.shtml

Purchase Information

Zyxel Product Name:
Hardware Serial Number:

Date of Purchase:

(In certain countries, the warranty will be validated with seller’s signature and stamp):

Prikljucite v ustrezno elektri¢no vti¢nico.
Povezite na modem ali usmerjevalnik, ki ima internetni
dostop.

@ CBBbpXETE KbM NOAXOAALLO 3aXpaHBaHe.
CBBpXETE KbM MO/ NN pyTepP, KOMTO MMa MHTEPHET AOCTbI.

Uygun bir gt¢ kaynagdina baglayin.
Internet erisimi olan bir modeme veya yoénlendiriciye
baglayin.

m MigKNoYiTh KOMYTaTOP A0 HANEXKHOIO AXKepena »M1BEeHHA.

MigknioyiTb KOMyTaTOP A0 MOAEeMy abo poyTepy 3 OCTYMOM B iHTEPHET.

Wouna lugsunasany Infiwanzan
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@ Z eternetnim kablom povezZite racunalnik na Switch.
Racunalnik mora imeti naslov IP v istem podmreZju, kot
ga ima Switch.

Zazenite spletni brskalnik in odprite http://1921681.3.
Vnesite geslo 1234. Kliknite PRIJAVI.

@ CebpxeTe Baluns KOMMATHP KbM Cynya C NOMOLLTa Ha
Ethernet kaben. Bawmst komntoTbp TpsibBa ga uma IP agpec
B CbllaTa NogMackKa KaTo cymnya.
OTBOpeTe bpay3bpa 1 oTUAETE Ha https://1921681.3.
BbBegeTe 1234 kato napona. LpakHeTe BXOA.

m Bilgisayarinizi bir Ethernet kablosu kullanarak Anahtara
baglayin. Bilgisayariniz, Anahtarla ayni alt agdaki bir IP
adresine sahip olmalidir.

Web tarayicinizi baslatip http://192168.1.3 adresine gidin.
Sifre olarak 1234 girin. SIGN IN (OTURUM AG) digmesine
tiklayin.

m MNigkniouiTb Komn'loTep JO KOMyTaTopa 3a AOMNOMOrolo Kabento
Ethernet. Ha komn'loTepi noBrHHa 6yTn BcTaHOBNEHa IP-appeca 3
TiEl X nigmepexi, LWo i Ha KoMyTaTopi.

BigkpuiiTe Be6-6pay3ep i nepeigitb Ha http://192.1681.3. Beegitb
1234 B prAgaky napona (Password). HatucHitb kHonky YBIATY
(SIGN IN).
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Troubleshooting
(For Web Managed Models Only)

| cannot see or access the Login screen in the Web Configurator.

Make sure you are using the correct IP address.

(The default IP address is 1921681.3.)

Make sure your computer is in the same subnet as the Switch. If you
haven’t changed the default IP address, your computer IP address should
be in the 1921681.4 ~ 1921681.254 range.

Make sure you have entered the Password correctly. If you have changed
the Password and have forgotten it, you'll have to RESET the Switch to its
factory default.

(The default Password is 1234.)

A loop is detected.

¢ Aloop may happen in the following example situations:

1. The Switch is connected to another device in a loop state.

2. The Switch is connected to another device with two cables.

Loop Prevention is enabled by default. If a loop happens, the Switch will
block the port in a loop state. If a loop happens on two ports, the Switch
will block the higher-numbered port. For example, if a loop happens on
ports 4 and 5, the Switch will block port 5, and its LED will be off. To restore
a port in a loop state, disconnect it, check the network connections, and
reconnect it.

You can log into the Web Configurator. Go to System in the Web
Configurator to check your port status.

The PoE LED is off/PoE power is not supplied. (PoE models only)

* Make sure the Ethernet cable is securely connected to the Switch, and
you're using the correct type of Ethernet cable (Category 5e, 6UTP/STP, or
better Ethernet cable).

e Go to System in the Web Configurator to check the amount of PoE power
available. The maximum PoE power is 60W, and the maximum per port is
30W. If the total power required by the PoE-enabled devices exceeds the
maximum PoE power, the last PoE-enabled device connected to the
Switch won't be powered up (PoE power is allocated in the order the
PoE-enabled devices were connected).

Support Information

EU USA

R, +1800 2554101
® support@zyxel.com

B8 https://support.zyxel.eu

Taiwan Zyxel Community

Q, + 886227399889
=® retail@zyxel.com.tw

B8 https://community.zyxel.com

EU Importer

Zyxel Networks A/S
Gladsaxevej 378, 2. th. 2860 Sgborg, Denmark
https://www.zyxel.com/dk/da/

UK Importer

Zyxel Networks UK
2 Old Row Court, Rose Street, Wokingham, RG40 1XZ, United Kingdom (UK)
https://www.zyxel.com/uk/en/

US Importer

Zyxel Communications, Inc

130 North Miller Street Anaheim, CA 92806-2001
https://www.zyxel.com/us/en/
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